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1.2 Navigation Instructions 
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1.3 Terms and Conditions 
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1.4 LEARNING OBJECTIVES  
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1.5 Training Roadmap: Part 1 
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1.6 Medicare Part D Prescription Drug Program Basics 
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1.7 Medicare Part D Prescription Drug Program Basics, continued 
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1.8 Medicare Part D Prescription Drug Program Basics - Examples 
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1.9 Medicare Part D Eligibility 
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1.10 Medicare Part D Eligibility: Examples 
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1.12 Covered Part D Drugs 
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1.13 Covered Part D Drugs, continued 
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1.14 Drugs Excluded from Part D Coverage 
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1.15 Part D Standard and Alternative Benefits 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.16 Part D Plan Benefits Standard 
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1.17 Part D Plan Benefits Standard, continued 
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1.18 Part D Plan Benefits: The Standard Benefit Plan for 2020 (Updated 

Annually) 
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1.19 Examples - Beneficiary Expenditures Standard Benefit Plan 
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1.20 Part D Plan Benefits Alternative 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.21 Part D Enrollee Costs: “True Out-of-Pocket” Costs (TrOOP) 
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1.22 Part D Enrollee Costs: “True Out-of-Pocket” Costs (TrOOP), continued 
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1.23 Part D Enrollee Costs: “True Out-of-Pocket” Costs (TrOOP), Examples 
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1.24 Part D Pharmacy Networks 
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1.26 Part D Premiums and Late Enrollment Penalties 
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1.27 Part D Premiums 
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1.28 Part D Late Enrollment Penalty 
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1.29 Late Enrollment Penalty, continued 
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1.30 Late Enrollment Penalty Examples 
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1.32 Part D Drug Management Tools and Formulary Requirements 
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1.33 Part D Drug Management Tools 
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1.34 Part D Drug Management Tools, continued 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.35 Step Therapy Example 
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1.36 Comprehensive Addiction and Recovery Act (CARA) programs 
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1.37 Medicare Part D Medication Therapy Management: An Introduction 
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1.38 Medicare Part D Eligible MTM Beneficiaries 
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1.39 Mid-year Formulary Changes 
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1.40 Transition Requirements 
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1.41 Requesting Exceptions for Drugs 
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1.42 Requesting Coverage Determinations and Appealing Decisions 
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1.44 Part D Assistance Programs 
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1.45 Help for Individuals with Limited Income and Limited Resources 
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1.46 Encourage Individuals with Limited Income/Resources to Apply to the 

State Medicaid Office 
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1.47 Certain Individuals Automatically Quality for Extra Help 
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1.48 Individuals with Limited Income - Full Low-Income Subsidy 
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1.49 Individuals with Limited Income - Partial Low-Income Subsidy 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.50 Other Help for Low-Income - Pharmaceutical Assistance Programs 
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1.51 Assistance Programs - What Counts toward TrOOP? 
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1.53 Part D and Other Coverage 
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1.54 Employer/Union Coverage of Drugs 
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1.55 Employer Coverage of Drugs, continued 
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1.56 Employer/Union Coverage of Drugs: Example 
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1.57 Medicaid Drug Coverage 
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1.59 For Additional Information 

 

 


